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Abstract

Migrant remittances have been recognized as vital resources for the well-being of recipient households and communities, 
as well as for sustainable development in the Global South. However, these flows can be impeded by limitations in the 
infrastructure, financial systems, and regulatory environments of both sending and receiving countries, as exemplified by 
the high costs associated with remitting to sub-Saharan Africa. Consequently, the use of less secure but more affordable 
informal remittance channels persists. Driven by the rapid growth of fintech technologies in recent years, including mobile 
money and web-based platforms, the digitalization of remittance-sending and receiving processes has the potential to rectify 
some of these challenges. By reducing transaction costs and improving the speed and transparency of transfers, digital 
remittances can contribute to financial inclusion and economic development in recipient countries. The perceived changes 
in remittance practices brought about by new digital technologies warrant a detailed examination of individual migration 
corridors. This paper presents a case study of the Ghana-Canada migration and remittance corridor, assessing the uptake 
of digital remittances and identifying existing limitations, particularly about remittance prices. This understudied corridor is 
characterized by increased migration flows, growing immigrant communities with strong transnational linkages, and high 
participation in remitting processes, despite barriers to the socioeconomic integration of racialized immigrants in Canada. 
The dramatic growth of the mobile money system in Ghana is another key aspect of these digitalization processes and 
modifications to remitting practices.
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Introduction
Migrant remittances encompass both financial and non-
financial transfers sent to recipients within a country or 
across international borders. Numerous studies have 
demonstrated that remittances support migrant-sending 
households, reduce poverty, lower socioeconomic risks, and 
improve access to essential needs, such as food, education, 
and healthcare (FAO et al., 2024; IFAD, 2017). Globally, over 
one billion people benefit from remittances each year. 
However, the existing challenges associated with remitting 
methods undermine the reach and impact of remittances 
for receiving communities. The high costs of formal remit-
ting to regions, such as sub-Saharan Africa, are especially 
burdensome. Recognizing the developmental impact of re-
mittances, the UN Agenda for 2030 and Sustainable Devel-
opment Goals (SDGs) call for reduced remittance transfer 
costs and greater financial inclusion through remittances 
(Ramachandran & Crush, 2023). 

Digital remittances, facilitated by fintech technologies such 
as mobile money and web-based platforms, are rapidly 
transforming and accelerating the process of remittance 
transfers. Additionally, digital platforms enable the regular 
tracking of remittance transfers via formal channels (Guer-
mond, 2022). Financial inclusion has emerged as a new de-
velopment slogan, recognized as a significant outcome of 
digitalization-driven poverty reduction strategies, bolstered 
by the expansion of affordable financial products and digital 
remittance services for underserved populations (Ozili & 
Mhlanga, 2024). The use of digital remittances for sending 
and receiving funds surged during the COVID-19 pandemic 
due to the enforcement of travel bans and non-contact 
regulations that restricted activities such as in-person vis-
its to money transfer shops and informal transfers (Rodi-
ma-Taylor, 2023). In-depth research on remittance methods 
and practices across individual migration corridors can 
provide new insights into remittance linkages between re-
mittance-sending and recipient countries, informing future 
strategies for optimized transfers, particularly through dig-
ital channels. 

Significant research has been conducted on the nexus be-
tween migration, remittances, and sustainable development 
for major migration corridors, such as Mexico-US (IOM, 
2022, 2024). Other migration corridors, including the Zim-
babwe–South Africa corridor, are also receiving increased 
attention (Crush et al., 2015; Sithole et al., 2023). However, 
several corridors remain under-researched, particularly the 
rapidly growing flows from sub-Saharan Africa to North 
America, exemplified by the Ghana–Canada migration cor-
ridor. Canada ranked seventh among the top destinations 
for migrants in 2024, with a rising number of migrants from 
sub-Saharan countries, such as Ghana (OECD, 2022; UN 
DESA, 2025). African immigrant groups, including those 
from Ghana, are under-researched in Canada, often sub-
sumed under the broad racialized category of ‘Blacks,’ which 
homogenizes and overlooks the diversity within and specific 
experiences of different national groups (Owusu, 2003).

It is also essential to examine how digital remittances can 
be further harnessed for sustainable development within 
costly migration corridors. The remittances landscape in the 
Canada-Ghana migration corridor has evolved and become 
more digitalized, presenting opportunities and challenges 
for the uptake of digital remittances. This paper contributes 
to the ongoing discussion on the digital remittance experi-
ences of immigrants and remittance-receiving households, 
as illustrated by the Canada-Ghana case study. Specifically, 
it examines how Ghanaian immigrants in Canada address 
existing remittance challenges by utilizing digital platforms. 
As a leading remittance recipient country in sub-Saharan 
Africa, Ghana represents a relevant case study, yet with 
high digital money transfer taxes (until recently), which have 
implications for the uptake and broader socioeconomic im-
pacts of digital remittances. The paper provides a nuanced 
understanding of how digital platforms are transforming 
the process of remittance sending and receiving within an 
established migration corridor.

The paper is organized into six sections. The first section 
discusses the processes of digitalization and remittance 
methods. The second section examines the migration pat-
terns and socio-demographic characteristics of immigrants 
linked with the Ghana–Canada corridor. The third section 
discusses the dynamics of remittance-sending and their 
outcomes for recipients and the broader Ghanaian context. 
The fourth section focuses on the use of digital remittances, 
evaluating their uptake at both the sending end (Canada) and 
the receiving end (Ghana). The subsequent section analyzes 
the regulatory, policy and institutional reforms introduced by 
the two countries to optimize digital remittance flows and 
identifies existing limitations. The final section concludes 
with actionable policy recommendations.

Digitalization and Remittance 
Methods 
While various types of remittances exist, including financial, 
in-kind, and social remittances, the most common and 
tangible are money transfers (Coffie, 2022). These financial 
remittance transactions can be categorized as formal or 
informal based on several factors, such as whether they in-
volve cash or non-cash payments, the method of sending or 
processing, the type of technology used, service regulations, 
and recipient platforms (Pieke et al., 2007). Informal trans-
fers predate their formal counterparts; they are primarily 
cash-intensive and made personally by migrants or deliv-
ered through relatives, friends, or unregistered remittance 
couriers (Freund & Spatafora, 2005). Informal remittances 
are prevalent in contexts where formal financial infrastruc-
ture is limited, and remittance costs are high. However, 
these undocumented processes may be vulnerable to theft 
and other financial crimes (Crush et al., 2015; Kosse & Ver-
meulen, 2014). 

In contrast, formal remittances are processed and chan-
neled through the regulated multilateral networks of finan-
cial institutions, including banks and non-bank financial 
services, money transfer operators (MTOs), and remittance 



Remittance Practices, Digital Technologies and the Ghana-Canada Migration Corridor 32 MiFOOD Paper No. 42

service providers (RSPs), offering protection against fraud-
ulent transactions (Metzger et al., 2019). Formal remittance 
transactions may be wholly traditional or cash-based, from 
end to end, involving regulated financial institutions (Figure 
1, Section D) (IFAD, 2024). While banks and cash-to-cash 
services previously dominated the formal remittance land-
scape, within the last decade, there have been significant 
shifts towards MTOs which are less costly than banks and 
offer both cash-based and digital transfers (IFAD, 2017). 
Banks and MTOs have invisible partnerships, working to-
gether to facilitate remittance sending and payouts (Metz-
ger et al., 2019). Three MTOs — Western Union, MoneyGram, 
and Ria — account for 35% of the global remittance market 
share and more than 50% in Sub-Saharan African countries 
(IFAD, 2017; Metzger et al., 2019; Rodima-Taylor & Grimes, 
2019). However, this market share may be in decline due to 
the strong emergence of digital-only RSPs, such as WorldRe-
mit, which offer application-based remittance services that 
can be received as cash payments through banks or mobile 
wallets (IFAD, 2024). Digital-only RSPs enable the transfer 
of foreign currencies through online platforms, which can 
be received in local currencies via mobile money platforms 
(Metzger et al., 2019).

Notable shifts from informal to formal remittance trans-
fers are influenced by the expansion of regulated financial 
services, mobile phones, telecommunications networks, 
and internet availability (IFAD, 2024; Sohst, 2024). In recent 
years, advances in financial technology (FinTech), digital 
innovations, electronic payment systems, and online and 
mobile payment instruments have transformed formal 
remittance transfers (GPFI, 2023). Formal remittances that 
are sent through online platforms, processed, and received 
into accounts at banks, non-bank deposit-taking institutions, 
and mobile or electronic money accounts are referred to as 
‘digital remittances’ (Figure 1, Section A) (World Bank, 2020). 

However, remittance transactions may be partially digital, 
where sending involves self-assisted digital platforms that 
are received in cash, or vice versa, whereby transactions 
sent using cash are received digitally via mobile financial 
accounts (Figure 1, Sections B and C) (IFAD, 2024). The up-
take of digital remittances fosters relationships with formal 
financial institutions, thereby enhancing access to financial 
services, including savings and loans, and facilitating finan-
cial inclusion (GPFI, 2023). 

Ghana–Canada Migration: Patterns 
and Migrant Socio-Demographic 
Characteristics
Canada ranks among the top five OECD destination coun-
tries for Ghanaian citizens (OECD, 2022). The historical ties 
between the countries date back to 1906 when Quebecois 
missionaries established a church in the Northern Region 
(Government of Canada, 2024). Bilateral relations have been 
significantly strengthened through their shared involvement 
in the Commonwealth and the UN (AGCA, 2024). However, 
migration to Canada began much later, partly due to Cana-
da’s immigration policies that restricted the entry of racial-
ized individuals from African countries. Early flows involved 
the entry of Ghanaian youth for professional and higher 
education training (Bediako, 2025). In the 1980s, emigra-
tion was driven by political and economic instability in this 
West African country (Mensah et al., 2018; Owusu, 2003). 
Increasingly, Ghanaians have migrated through economic 
channels, with highly educated and skilled workers, such 
as health professionals, emigrating for better-paying jobs 
in the health sector in English-speaking countries, including 
Canada (Government of Ghana, 2016; OECD, 2022). The 
number of Ghanaian students in Canada for further studies 
increased by 87% between 2013 and 2019 (OECD, 2022).

Figure 1: Comparison of Digital versus Traditional Remittance Transfers

Source: IFAD (2024)
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The 2021 Canadian Census recorded 25,755 members of 
the Ghanaian diaspora, with over half residing in Ontario, 
particularly in Toronto (Statistics Canada, 2021). However, 
the High Commission of Ghana in Canada estimates that 
the number of Ghanaian migrants exceeded 100,000 by 
2018 (Ghana High Commission, 2025). Mensah et al. (2018) 
reported that the number of Ghanaians was nearly 40,000 
by 2018. Among Ghanaians in Canada, 52.6% are first-gen-
eration migrants born in Ghana who later moved to Canada 
(Mensah et al., 2018). These migrants typically range in age 
from 25 to 64, with youth (15-34 years) constituting 31% of 
the population (Mensah et al., 2018; OECD, 2022). Nearly 
half (49%) of this cohort consists of females. 

Ghanaian migrants are actively represented within Canada’s 
employment system, although they face significant chal-
lenges. While 11% of Ghanaian migrants were employed 
in the Canadian health sector in 2015/2016, a higher pro-
portion of the population in Toronto (33.3%) is engaged in 
the processing, manufacturing, and construction sectors, 
and is underrepresented in managerial or professional roles 
(Firang, 2019, 2022; Mensah et al., 2018). Furthermore, the 
educational qualifications of Ghanaian migrants are com-
parable to the national averages for Canadian-born citizens; 
however, they generally earn lower median incomes and 
face higher unemployment rates due to systemic barriers 
and common challenges encountered by racialized commu-
nities in Canada (Firang, 2019; Mensah et al., 2018; Mensah 
& Williams, 2013; Nkrumah, 2022). In 2015, the average 
annual median income for full-time employed Ghanaian 
immigrants was CAD 48,010, compared to CAD 53,431 for 
Canadian-born citizens (Mensah et al., 2018). Ghanaian en-
trepreneurs in the Prairie provinces have pointed out racial 
profiling and excessive scrutiny of their businesses as key 
challenges (Nkrumah, 2022). Increasingly, networks estab-

lished through Ghanaian meeting places, such as churches 
and hometown associations in Canada, have been instru-
mental in providing support and access to resources (AGCA, 
2024; Kyeremeh & Arku, 2022; Kyeremeh et al., 2024). 

Remittance Flows and Outcomes
The latest data released by RemitSCOPE indicates that 
Ghana has a Remittance Index of 62, ranking 14th among 
countries in the broader African region as of 2023 (IFAD, 
2025a). RemitSCOPE is the International Fund for Agricul-
tural Development (IFAD)’s global platform for remittance-re-
lated data. The Remittance Index is a composite score that 
assesses the significance of remittances for the receiving 
country relative to its size and the numerical strength of 
its diaspora. Nevertheless, Ghana is the second-highest 
recipient of remittances in sub-Saharan Africa, receiving 
USD 4.6 billion in 2024 (IFAD, 2025b). Although these flows 
have fluctuated over time (Figure 2), remittances constitute 
an increasing share of Ghana’s GDP, especially over the past 
few years, rising to 6.2% in 2024 (IFAD, 2025a). While offi-
cial remittance flows into Ghana are significant, the value 
of informal or non-monetary remittances remains largely 
unquantified. It is estimated that 20% of Ghana’s population 
receives international remittances (IFAD, 2022). An IOM-
commissioned study in Ghana’s Ashanti and Brong-Ahafo 
regions found that 40% of households received remittances 
through informal channels (Statistical Service Ghana & IOM 
Development Fund, 2017). This figure may have declined 
due to the rapid expansion of the digital system in the coun-
try in recent years. 

By 2018, approximately 10% of the USD 5.33 billion remitted 
from Canada (USD 514.1 million) was received by sub-Sa-
haran African countries, including Ghana (CIDP, 2019; GPFI, 

Figure 2: Total Annual Remittance Inflows to Ghana, 2010-2024

Source: World Bank Remittance Inflows RemitSCOPE Database (IFAD, 2025a)
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2019). Official remittance flows to sub-Saharan Africa, from 
countries such as the United States, Europe, and Canada, 
reached USD 54 billion in 2023, with Ghana being one of the 
top recipient countries (Ratha et al., 2024). Canada is one 
of the top eight remittance-sending countries globally and 
ranks fifth among countries in the Global North for Ghana 
(IFAD, 2025a). 

Ghanaians in Canada maintain strong transnational social, 
economic, and cultural relationships with Ghana, facilitating 
the flow of remittances, information, return visits, and invest-
ments in their country of origin (Bediako, 2025; Firang, 2020, 
2022; Ofori, 2021). A recent work on Ghanaian immigrants 
in Toronto found that 93% of participants regularly remitted 
to family and friends (Kyeremeh, 2020). Previous research 
has shown that over 90% of participants consistently sent 
remittances in amounts ranging from CAD 50 to 5,000 to 
support their families left behind (Owusu, 2003). Some stud-
ies indicate that Ghanaians in Toronto with strong ties to 
Ghana tend to prefer investing in housing in their country of 
origin (Firang, 2020; Kuuire et al., 2016; Owusu, 2003). More 
than 80% of participants in an earlier study remitted for 
housing project investments, motivated by a strong desire 
to return to Ghana permanently in the future (Owusu, 2003). 
A new study has found that most first-generation Ghanaian 
migrants have invested in second homes in Ghana and 
frequently visit for events, including funerals, weddings, and 
school reunions (Bediako, 2025). It also suggests that they 
engage in informal remitting by personally carrying cash 
and goods for their relatives during these frequent visits. 

Remittances sent to Ghana support access to food, cash 
income, healthcare, education, and housing, alleviating so-
cioeconomic risks and poverty among recipient households 
(Armah-Attoh, 2022; Owusu, 2003). Teye et al. (2017) em-
phasize that remittances have multiple beneficial outcomes 
for Ghana, including reducing the current account deficit, 
stimulating the domestic economy through increased 
investments in housing, and financing community devel-
opment projects at the local level. An IOM baseline assess-
ment study of household remittances in Ghana’s Ashanti 
and Brong-Ahafo regions found that 80% of recipients used 
these resources to meet their basic needs, including pay-
ment of schooling or training fees for a household member 
(21.9%), medical treatment (16.4%), and child support (6%) 
(Statistical Service Ghana & IOM Development Fund, 2017).

Remittance receipts have elevated the overall standard of 
living for recipient households, sometimes doubling their 
financial resources. Of the 1,200 households interviewed 
in six districts across these two regions, 25.6% reported 
receiving remittances in the previous year (Statistical Ser-
vice Ghana & IOM Development Fund, 2017). Recipients 
were more likely to receive higher amounts from sending 
countries in the Global North. Among smallholder farming 
households in Ghana, remittances have supported climate 
adaptation strategies, including the installation of irrigation 
facilities and the use of climate-resilient seeds (Musah-Su-
rugu et al., 2018). Studies indicate that users of digital remit-
tance platforms in Ghana, particularly mobile-money users, 
are more likely to invest in education, microbusinesses, and 

real estate, promoting financial resilience, especially for ru-
ral female-headed households (Abdul-Mumuni et al., 2019; 
Apiors & Suzuki, 2018; Sakyi-Nyarko et al., 2022). Non-cash 
remittances, such as canned food, are also vital for recipi-
ents (Coffie, 2022).

Remittances sent to countries like Ghana contribute to 
macroeconomic development both directly and indirectly. 
They strengthen financial institutions, enhance Gross 
Domestic Product (GDP), and increase foreign exchange 
reserves. Abdulai (2023) calculated that remittances boost 
the GDP growth rate in Ghana, both in the short and long 
term. It is estimated that a 1% increase in remittances to 
Ghana will result in a nearly 4% growth in its GDP per capita 
(Agyei, 2021). Indirectly, remittances also contribute to the 
local economy through household spending and invest-
ment (Dridi et al., 2019). Although international remittances 
increase Ghana’s GDP per capita, improved living standards 
are limited to recipient households, particularly middle-in-
come households that can afford to migrate through formal 
channels to developed countries (Agyei, 2021). While digital 
remittances, particularly mobile money services, facilitate 
financial inclusion, the downside is the potential exposure 
of remittance senders and receivers to exploitative loan 
packages and debt-settlement services (Guermond, 2022).

Digitalization of Remittances across the Canada-
Ghana Corridor 

There is limited information on diverse remitting practices 
across the Canada-Ghana corridor. However, broad trends 
in Canada suggest that remittance transfers to Ghana are 
increasingly digitalized. Of the digital remittances sent out-
side Canada in 2020, 33% were sent via financial institutions, 
such as banks, while 18% were sent via traditional remit-
tance service providers (RSPs), including Western Union, as 
well as digital-only RSPs like Wise (GPFI, 2021). A study by 
Payments Canada reveals that one in five Canadians (20%) 
sent international remittances using their bank accounts in 
2023 (Yun et al., 2024). Payments Canada (n.d.) operates 
Canada’s payment clearing and settlement system. New 
migrants remitted larger amounts internationally, directed 
towards Asia and Africa (GPFI, 2021). 

End-to-end digital remittances allow both senders and 
receivers to utilize online applications for debiting and cred-
iting their accounts (IFAD, 2024). In Ghana, the launch of 
the Interbank Payment and Settlement Systems Platform in 
2018 paved the way for effective interoperability among all 
financial service providers, including banks, mobile money 
operators, and fintech companies (IFAD, 2023). Enhanced 
collaboration and interoperability between financial service 
providers allow inbound international remittances to be 
received via multiple channels, such as cash, and bank 
accounts, along with electronic and mobile money wallets 
supported by telecommunication companies like MTN and 
Vodafone (IFAD, 2023). Additionally, fintech companies such 
as Terrapay and Etranzact act as aggregators, connecting 
international RSPs with local partners in Ghana, optimizing 
time-consuming processes, and facilitating faster remit-
tance payouts (ibid).
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The significant expansion of the mobile-money system 
in Ghana has greatly facilitated the digitalization of remit-
tances within this corridor. Ghana has one of the most 
advanced and fastest-growing digital financial systems in 
the sub-Saharan African region, with mobile money serving 
as a central and thriving component (IFAD, 2024). Between 
2010 and 2021, the proportion of formal bank accounts in 
Ghana shrank from 34% to 30%. Conversely, the usage of 
mobile money services surged from 7% to 65% during this 
period. These positive shifts signify substantial progress 
toward the Government of Ghana’s digital financial inclusion 
target of 85% by 2023 (Ghana Ministry of Finance, 2021). 
It achieved a 95% financial inclusion rate by 2021, two 
years ahead of its target, due to high mobile money access 
combined with expanded telecommunication services and 
mobile phone usage (Ghana Ministry of Finance, 2021). 
Mobile money agents are playing an increasingly important 
role in customer financial transactions within the country. 
In 2021, there were over 442,375 active agent centers for 
mobile money, compared to some 3000 bank branches, 
fewer ATMs, and other formal remittance access points 
(IFAD, 2023).

Remittance transactions are also facilitated through digi-
tal-only RSPs, with fintech companies supported by fourth 
industrial revolution technologies (4IR) such as Artificial In-
telligence (AI) and Blockchain technologies. These 4IR tech-
nologies enable faster, more cost-effective, and transparent 
remittance transactions by eliminating certain central inter-
mediaries and their associated costs (Flore, 2018; Ratha et 
al., 2018). Almost 50% of Canadian businesses, including 
RSPs, favour using 4IR platforms such as Generative AI to 
personalize customer service experiences, prevent fraud, 
and enhance time and cost efficiency (Yun et al., 2024). 
Notably, digital-only mobile remittance applications, such as 
Remitly and Wise operating across the Canada-Ghana cor-
ridor, combine AI, Big Data, and machine learning platforms 

to detect fraudulent transactions and enhance customer 
security (Remitly, 2024; Wise, 2024). Nevertheless, the new 
digital remittance platforms can expose users to new cyber-
security risks, which have increased significantly since 2019 
(Sohst, 2024). 

Barriers and Challenges 
Despite these positive developments in the digital remitting 
landscape between Canada and Ghana, challenges related 
to usage, costs, and access persist. The cost of outbound 
remittances from Canada decreased from 9.7% to 7.7% be-
tween 2014 and 2019, yet it remains high. The Government 
of Canada committed to lowering remittance costs to 5% 
by 2022, although this target has not yet been met (GPFI, 
2019). Canada is the second most expensive sending area 
among the G20 countries for end-to-end digital remitting. 
The cost of remitting USD 200 to Ghana was 6.23% in 
2022, while fees in the US were significantly lower at 3.5% 
(Figure 3) (IFAD, 2023). Moreover, Canada has the highest 
transaction costs for sending money through banks. In the 
third quarter of 2024, remitting CAD 200 from a Canadian 
to a Ghanaian bank cost 16.56% (World Bank, 2024b). By 
comparison, cash transactions sent through Western Union 
and received as cash cost 9.42%, and using a debit card via 
World Remit RSP to a mobile wallet in Ghana costs 6.30% 
(World Bank, 2024b). End-to-end digital remittance transac-
tions within the Canada-Ghana corridor, especially via digital 
RSPs, are lower in cost than partially digital remittances 
(Figure 3) (IFAD, 2023). Overall, migrants and their families 
tend to prefer cheaper remittance transactions to maximize 
the amounts received by recipients, which encourages the 
sustained use of informal channels (Higazi, 2005). Ghana-
ian migrant remitters and recipients also continue to favour 
informal channels for convenience and remain hesitant to 
adopt mobile remittances due to trust issues and fear of 
fraudulent practices (IFAD, 2022).

Figure 3: Remittance Cost for USD200 Sent from G20 Countries to Ghana in 2022 

Source: IFAD (2023)
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Sending remittances to sub-Saharan African countries, 
including Ghana, remains expensive (Figure 4). In 2024, 
the remittance cost for USD 200 exceeded 8% of the total 
transaction. In comparison, the cost to South-East Asia 
was less than 6% on average, while the global average was 
6.65% (World Bank, 2024a). Remittance prices to Ghana 
rose by almost 3% in 2022, reaching 9.1% and surpassing 
the sub-Saharan African average of 8.6% (IFAD, 2023). High 
foreign exchange margins, inflation, trade restrictions, vola-
tile financial markets, and a new digital financial tax (e-levy) 
on electronic transfers in Ghana were key factors shaping 
these high costs (Coffie, 2022; Higazi, 2005; IFAD, 2023). 
The 1.75% e-levy was later reduced to 1.5% on electronic 
money transfers exceeding GHS100 (approximately CAD 
9.21). However, the levy resulted in a 14% decrease in per-
son-to-person digital remittance transactions and a 25% in-
crease in tax-exempt cash-out transactions (GSMA, 2023). 
In March 2025, this e-levy tax was eliminated following a 
change in government after elections in late 2024 (Ghana 
Ministry of Finance, 2025).

Digitalization is lowering the cost of money transfers across 
the Canada-Ghana remittance corridor, although there are 
wide variations in costs between partially digital transac-
tions and fully digital ones (GPFI, 2023). Remittance costs 
are lower for end-to-end digital transactions compared to 
one-leg transactions sent to Ghana. While remittance fees 
vary by institution/agency, data from the World Bank’s re-
mittance prices tracker show that traditional entities such 
as banks charge the highest fees and involve the longest 
transfer periods, especially when sent to a bank account at 
the receiving end (Table 1). Remittances sent through on-
line platforms and received by mobile wallets incurred the 
lowest costs and reached the earliest, epecially when sent 
through digital-only RSPs such as WorldRemit.

To tackle the significant challenge of high remittance costs, 
digital-only RSPs, like WorldRemit started providing services 
at zero or less than one percent upfront remittance fees 
while charging for their services by adding small percent-
ages to the mid-market exchange rate. Migrants’ decision 
to remit via a particular RSP is therefore influenced by the 
exchange rate offered. Additionally, some digital platforms, 
such as RemitFinder, provide comparative assessments of 

the exchange rates offered by various RSPs (RemitFinder, 
2025). Notably, migrants cited factors such as hidden 
charges, unknown foreign exchange rates, high transaction 
costs, and limitations on sending amounts as the main chal-
lenges to remit internationally from Canada, according to a 
Payments Canada study (Yun et al., 2024). 

The other significant hurdle relates to accessibility. Digital 
remittance platforms are largely inaccessible for irregular 
migrants and remittance recipients without valid identifica-
tion documents (GCM, 2018; GPFI, 2017). Digital remittance 
barriers related to accessibility within the Canada–Ghana 
corridor have been poorly researched. However, there are 
cross-cutting access challenges that affect all migrant 
remitters in Canada. A 2017 Statistics Canada study of 
international money transfers found that convenience for 
both senders and recipients was the most critical factor 
in remitting practices (Dimbuene & Turcotte, 2019, 2020). 
Although migrants had access to digital remitting channels 
in 2017, 56% of remitters utilized in-person money transfer 
stores (account-to-account), while 10% used hand-carry-
ing (Dimbuene & Turcotte, 2019; GPFI, 2019). This finding 
suggests that access at the recipients’ end is also a prime 
consideration in remitting practices. 

In 2024, Ghana scored 86 on RemitSCOPE’s Digital Remit-
tances Readiness Index for its elevated digital remittance 
accessibility and level of preparedness for digital remit-
tance uptake in Africa, ranking second after Kenya out of 
54 African countries (IFAD, 2025b). Nevertheless, gaps and 
disparities persist in its digital landscape tied to gender, 
socioeconomic standing and geographical location. Ghana 
has a mobile penetration of 135%, but women owned 10% 
fewer mobile phones and were 6% less likely to use mobile 
money services in 2021 (Dabalen & Mensah, 2023). Be-
tween 2010 and 2021, urban internet uptake rates increased 
from 13% to over 80%, compared to a rise from 2% to 54% 
in rural areas (Dabalen & Mensah, 2023). While access to 
mobile money services does not require internet availability, 
it may facilitate the uptake of other digital financial services. 
Yet, rural areas are relatively less connected, and historically 
disadvantaged regions, such as Northern Ghana, are less 
likely to use the internet and fintech due to lower incomes 
and other disparities. 

Figure 4: Average cost of sending USD 200 to African Countries (including Ghana), 2022

Source: IFAD (2023)
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Regulatory, Policy, and Institutional 
Aspects
Both Canada and Ghana are committed to achieving the 
Sustainable Development Goals (SDGs), including those 
involving remittances, specifically, SDG 10.c.1, which aims 
to reduce transaction costs to less than 3% and eliminate 
remittance corridors with costs above 5%; and SDG 17.3.2, 
which seeks to increase the volume of remittances as a pro-
portion of the recipient countries’ GDP (UN SDGs, 2016). In 
response to the SDGs’ call to action on remittances, Canada 
has increased competitiveness in the international RSPs 
space, improved financial regulatory and payment system 
infrastructure, enhanced consumer protection, and priori-
tized research on remittances (GPFI, 2019, 2021). A key new 
regulation is Canada’s Retail Payment Activities Act (RPAA), 
enacted in 2021, which extends the financial regulatory 
scope of the Bank of Canada to include RSPs, requiring them 
to meet registration, operational risk, and fund safeguarding 
requirements (GPFI, 2024). Additional legislative changes in 
2024 have granted payment services providers access to 
core payments clearing and settlement systems, which are 
operationalized by Payments Canada (GPFI, 2024). Ongoing 
projects by Payments Canada include a new national rapid 
payment system, known as the Real-Time Rail (RTR), which 

facilitates near-instantaneous transactions, clearing, and 
settlement of data-rich payments, including remittances 
(GPFI, 2024).

Canada is also part of the G20 countries’ Financial Inclu-
sion Action Plan, backing the SDGs and supporting global 
financial inclusion by increasing access to affordable 
formal financial services for financially excluded groups 
(GPFI, 2017). Remittances are a core priority of this pro-
gram. Accordingly, Canada has participated in the G20 
Plan to Facilitate Remittance Flows, initiated in 2014, which 
focuses on the following action areas: “working to reduce 
the average global costs of transferring remittances to 5%, 
and subsequently to below 3% as mandated by SDG 2030 
goals; supporting country-led actions to address the cost 
of and improve the availability of remittance services, es-
pecially for low-income people and using remittance flows 
to drive financial inclusion and development” (GPFI, 2023, 
p. 10). Under this program, G20 countries are expected to 
release National Remittance Plans (NRPs) every two years, 
outlining and updating their actions to support effective 
remittance flows and lower transfer costs. The Government 
of Canada released two NRPs in 2019 and 2021 (GPFI, 
2023). However, it did not release an NRP in 2023, unlike 
other countries such as France, Germany, Italy, the United 

Table 1: Remittance Prices across the Canada-Ghana Corridor (to transfer CAD200), November 18-27, 2024

Type/name
Payment 

mode
Access 
point

Transfer 
speed

Receiving 
method

Fee
Exchange 

rate margin 
(%)

Total cost 
(%)

Total cost 
(CAD)

Remittance Service Provider

WorldRemit
Bank 
account 
transfer

Internet
Around one 
hour

Mobile wallet 0.0 1.81 1.81 3.62

WorldRemit Credit card Internet
Around one 
hour

Mobile wallet 0.0 1.81 1.81 3.62

WorldRemit Debit card Internet
Around one 
hour

Mobile wallet 0.0 1.81 1.81 3.62

MoneyGram Cash Agent
Around one 
hour

Cash 7.0 5.07 8.57 17.14

Ria Cash Agent Same day Cash 8.0 3.42 7.42 14.84
Ria Debit card Agent Same day Cash 8.0 3.42 7.42 14.84

Western Union Debit card Agent
Around one 
hour

Cash 12.0 2.55 8.55 17.10

Bank

Royal Bank of 
Canada

Bank 
account 
transfer

Internet 2 days Bank account 0.0 2.31 2.31 4.62

TD Bank
Bank 
account 
transfer

Internet 3-5 days Bank account 6.99 6.58 10.08 20.16

TD Bank
Bank 
account 
transfer

Bank 
branch

2 days Bank account 50.0 3.12 28.12 56.24

Total average 8.82 3.25 7.66 15.31
Source: World Bank (2025)
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States, and the United Kingdom (GPFI, n.d.). Moreover, 
despite being a major immigration country, there is a pau-
city of detailed data and research on remittance transfers 
from Canada. Statistics Canada organized the first national 
study on remittance transfers from Canada as late as 2017 
(Dimbuene & Turcotte, 2019; MacIsaac, 2023). Beginning in 
2021, Global Affairs Canada implemented another research 
initiative on remittance-sending in Canada in collaboration 
with the World Bank, which was expected to be completed 
by 2024 (GPFI, 2021). Additional details of this project have 
not been published yet.

On the receiving end, the uptake of digital remittances was 
driven by the Bank of Ghana’s regulatory changes in 2015. 
These changes enabled non-bank institutions, particularly 
telecommunication companies, to own and operate mobile 
money services, facilitating effective interoperability among 
all financial service providers by 2018 (Dabalen & Mensah, 
2023). Ghana further introduced a Digital Financial Services 
(DFS) policy. In 2020, the Bank of Ghana established a 
Fintech and Innovation Office, providing policy recommen-
dations on fintech innovation and interoperability in Ghana 
(Ghana Ministry of Finance, 2020; IFAD, 2023). Another 
relevant policy was the Guidelines for Inward Remittances 
by Payment Service Providers, issued in 2021, to guide 
partnerships among dedicated Electronic Money Issuers, 
Enhanced Payment System Providers, and MTOs in facili-
tating inbound remittance transactions (IFAD, 2023). 

Ghana benefits from IFAD’s PRIME Africa Partnership for 
FinTech development and received USD 2.2 million Remit-
tance Grant Facility (RGF) between 2016 and 2021 to cata-
lyze innovations for remittance services and products that 
support economic growth (IFAD, 2024). These investments 
led to the emergence of two Ghanaian-owned digital-only 
RSPs, PayAngel and Zeepay, operating in international re-
mittance corridors, including the Canada–Ghana corridor. 
The Bank of Ghana also set up a Regulatory and Innova-
tion Sandbox for the live testing of financial products and 
digital innovations by licensed financial service providers 
and startup fintech firms to address remittance challenges 
(IFAD, 2023). Other transformative interventions include the 
National Digital Property Registration (2017) and the Ghana 
Primary National ID (2018), to support valid identification 
requirements of financial service providers and to increase 
remittance access (IFAD, 2023). Ghana’s Ministry of Fi-
nance, the Bank of Ghana, and other financial institutions, in 
collaboration with development partners like the World Bank 
and IFAD, are also involved in research to gather data on lo-
cal and international remittance transactions. Thus far, the 
Bank of Ghana collects limited information on remittance 
indicators and does not publicly release it.

Discussion and Conclusion
In this paper, we examined the key remittance practices 
and challenges associated with the Ghana-Canada mi-
gration corridor. We have also reviewed how digitalization 
is affecting remittance-sending and receiving across this 
established corridor. The digitalization of remittance-related 
processes has significantly reduced the average transfer 

speed, slightly lowered remitting costs, and expanded the 
pool of transferred funds that can be redeemed and utilized 
by recipients in Ghana. The World Bank remittance price 
tracker indicates that money sent through digital platforms 
from Canada is less expensive and can be received within 
one hour in the recipient’s mobile wallet in Ghana. Con-
versely, traditional institutions such as banks typically take 
two to three days to deliver these funds and incur higher to-
tal costs. Moreover, these additional funds released through 
the lowering of remittance prices have broader implications 
for Ghana’s economic development. This increased speed 
of transfers can be especially beneficial when remittances 
need to be sent urgently during crises or disasters, such as 
floods, droughts, cyclones, fires and other emergencies. 

Our analysis suggests that high transaction costs and 
ease of access have a significant influence on migrants’ 
formal digital remittance choices (Dimbuene & Turcotte, 
2019). Both countries have witnessed regulatory, financial, 
and technological reforms aimed at supporting increased 
formal remittance flows. However, greater stakeholder 
engagement is required, particularly the involvement of mi-
grant groups, to reduce digital remittance costs. For exam-
ple, the Alliance of Ghanaian Canadian Associations (AGCA) 
emphasized the importance of bilateral country relations 
for trade, investment, security, and Official Development As-
sistance (ODA) within the corridor. Still, remittances are not 
referenced in their key objectives (AGCA, 2024). Given that 
the collective power of the Ghanaian Canadian Associations 
was vital for obtaining dual citizenship for the Ghanaian di-
aspora (Owusu, 2003), these networks should be leveraged 
to advocate for reduced remittance costs.

To channel remittances towards socioeconomic develop-
ment, the Government of Ghana supports programs such 
as direct migrant investment schemes, foreign account 
ownership, and health and funeral insurance packages for 
migrant family members (IFAD, 2023). However, the uptake 
of these opportunities by migrants needs to increase. Of the 
GHS 50 million Golden Jubilee Savings Bond issued in 2007 
to generate funds for development projects, about GHS 20 
million was raised, with only 6% purchased by the Ghana-
ian diaspora, primarily migrants in Canada, the US and the 
UK, compared to over 90% purchased locally (Coffie, 2022; 
Faal, 2019). While digital financial literacy interventions are 
emphasized in Ghana to facilitate the local uptake of digital 
remittances (IFAD, 2023), Ghanaian migrants and Ghanaian 
Canadians may potentially be influenced by similar literacy 
programs through their immigrant/diaspora associations to 
leverage remittances for the well-being of their relatives in 
Ghana and its sustainable development. 

Agyei (2021) has demonstrated that the benefits of remit-
tances are evident in recipient households and communities, 
rather than across Ghana as a whole. These advantages 
accrue to recipient households, fostering social inequalities 
and necessitating a reevaluation of the narrative surround-
ing remittances for household consumption. The impacts 
of remittances should extend beyond household poverty 
reduction (SDG 1) to support decent work and economic 
growth (SDG 8) and reduce inequality (SDG 10) across com-
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munities and at the national level, through increased dias-
pora engagement for development purposes (Nurse, 2018). 
One suggestion is that Ghana could partner with some 
RSPs and provide tax waivers to invest proceeds in social, 
infrastructure and development projects, alongside actively 
engaging with migrants to enhance their participation. 

Accurate and timely data on remittance types, trends, and 
channels is necessary to lower costs and maximize the 
impact of remittances. West African countries, including 
Ghana, can benefit from additional research that addresses 
both formal and informal remittance dynamics, the integra-
tion of 4IR technologies and cybersecurity risks, as well as 
gender and urban-rural disparities. This is crucial because 
the value of remittance flows to developing countries in 
sub-Saharan Africa currently surpasses ODA and FDI and is 
expected to continue increasing, driven by the pressures of 
migration (IOM, 2024; World Bank, 2020). Globally, reducing 
the cost of formal remittances by 5% of the principal amount 
can yield USD 16 billion in additional savings annually, mak-
ing more money available for senders and recipients (World 
Bank, 2023). Thus, research engaging diverse stakeholders 
to address remittance costs and access challenges will sup-
port increased formal digital remittance transactions within 
the Canada–Ghana corridor.

In summary, digital remittances have increased across the 
Canada–Ghana corridor, shaped by the latest institutional, 
technological, and regulatory advancements in both coun-
tries. Despite the progress made, costs remain a key chal-
lenge within the corridor and exceed the 3% SDG target for 
transaction costs by 2030. Additionally, bridging urban-rural, 
socioeconomic and gender disparities in access to digital 
remittances will support equitable financial inclusion in 
Ghana. In addition to these challenges, a clear strategy is 
necessary to leverage digital remittances to finance key 
SDGs beyond the household level. Opportunities to over-
come these barriers include engaging Ghanaian migrants 
and their associations in Canada, researching both formal 
and informal remittances within the corridor, and address-
ing cybersecurity risks associated with digital remittances. 
Specifically, optimizing digital remittance uptake for remit-
tance-driven development and investments for broader 
socioeconomic well-being within the corridor requires a 
streamlined approach to financial, technological, and migra-
tion policies. 
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